SEASIDE ESCAPE MINUTES FROM VANCOUVER. Anchoring the waterfront of spectacular North Vancouver
and rising from a restored former shipyard, the Pinnacle Hotel at The Pier is the perfect hotel for everything from a peaceful
retreat in one of our spacious and sophisticated guest rooms to extravagant events in our modern banquet rooms with
panoramic views of Vancouver’s city skyline.

The Special Touches

Harbourside Dining

•

Waterfront location with
markets, shopping and
excellent dining.

•

Highly personalized
service and a dedicated
concierge.

•

A 12 minute seabus ride to
downtown Vancouver.

•

Underground parking.

•

Free wireless internet.

For signature cocktails
and a fresh perspective on
west coast flavours, take
the elevator to The Lobby
Restaurant & Lounge, open
daily for breakfast, lunch
& dinner. Join us on the
weekends for our popular
scrumptious brunches,
afternoon tea and Prime Rib
Sunday dinner.

•

Hotel bikes for guest use.

Health & Wellness

Gather Here

An entire floor of the hotel
is dedicated to fitness with a
25m indoor lane pool, hot tub,
steam room, sauna, dance/
yoga studio, spin classes,
Zumba, TRX, a full selection
of free weights and top of
the line treadmills, elliptical
trainers, and Keiser M3 indoor
cycles.

From a boardroom meeting
for 10 to a ballroom gala
for 500, we offer 10,000
square feet of versatile,
naturally lit, function space
with panoramic views of the
downtown Vancouver harbour.
Enjoy a variety of additional
outdoor spaces for special
events and catering.
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North Vancouver
Pinnacle at The Pier is located seaside at the foot of Lonsdale Avenue in the
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Attractions Within Minutes of the Hotel
LONSDALE QUAY
You’re a three-minute walk away from the Lonsdale Quay Market, with more than
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Visit the Peak of Vancouver for Skiing, zip lining, snowshoeing, mountaintop
dining and the Eye of the Wind tour or do the famous Grouse Grind, aka “nature’s
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90 specialty shops and fresh, local seafood & produce.
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A 450-foot (137m) swaying bridge that’s suspended 230 feet (70m) above
Capilano River… What’s not to love? It’s won tons of awards and is great for all ages.

Seabus
Terminal
12 min
Lonsdale
Quay

MAPLEWOOD GARDENS
At the base of a mountain on the banks of a river, Maplewood Farms is the ultimate
hands-on, get dirty petting farm.

Waterfront

DOWNTOWN VANCOUVER
World class shopping, dining, theatre, & events are just an easy 12 minute Seabus
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ride away.
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Washington and the Tsawwassen Ferry Terminal. Routes from the USA Border and
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We are located just a 1 hour drive, from both the USA Border crossings in Blaine,

VANCOUVER

the ferry terminal easily connect with Hwy 1 which leads you to North Vancouver as

Broadway
King Edward

indicated on the map above. We are happy to provide detailed directions for you
upon request.
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Airport Transportation

Marine Drive

Canada Line rapid rail service connects Vancouver International Airport to
Waterfront Station downtown in 26 minutes. From there enjoy a 12 minute

Bridgeport
YVR-Airport

Seabus ride to North Vancouver. Upon exiting the seabus in North Vancouver
we are conveniently located just to the right of the seasbus terminal next to
the Lonsdale Quay Market.
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Our Awards

Global Responsibility In Action

2014 EXPEDIA INSIDERS’ SELECT LIST
One of the top 100 hotels in the world
2014 TRIPADVISOR TRAVELERS’ CHOICE AWARDS
Top hotels in Canada #8
2014 NORTH SHORE NEWS READERS’ CHOICE AWARDS
Best hotel
2013 BC WEDDING AWARDS
Best wedding reception venue
2014 TRIPADVISOR CERTIFICATE OF EXCELLENCE
Ranked #1 hotel in North Vancouver
2013 & 2014 NORTH SHORE OUTLOOK READERS’ CHOICE
AWARDS
GREEN KEY ECO RATING PROGRAM
4 Key certification green lodging recognition.

Guest & Client Testimonials
“Everything was amazing and everyone really enjoyed
themselves especially with the food. Very nicely done.
Looking forward to working with the Pinnacle staff in the
new year.”
~ ICBC, Canada.

“Everyone came back with lots of good things to say
about your facilities and staff! So good actually, my
directors asked me to book them in for another night
while they are doing their annual Christmas tours in
December!”

A 4 Green Key member since 2010,
signifying the hotel exemplifies high
standards of environmental and social
responsibility.

•

Guest rooms contain recycling bins for paper,
newspaper, plastic bottle, glass and cans.

•

Guest room key card holders made of recycled
paper and decreased in size.

•

As recommended by BC Hydro, energy efficient
lighting is used throughout the hotel.

•

Linen & towel re-use program informational card
placed in all guestrooms.

•

Hotel bikes available for complimentary guest use.

•

Use of ECOLAB environmentally conscious cleaning
products.

•

WCS Recycling takes our used oil from the kitchen
and uses it for equipment.

•

On site terrace herb garden for use in restaurant,
banquet and lounge food and drink menu items.

•

Partner with Call2Recycle, a non-profit government
funded company to recycle all non rechargeable
batteries.

•

Our Chef is committed to purchasing, local,
sustainable and organic product whenever possible.

•

Recipient of LiveSmartBC certificate of merit for
energy efficiency.
Ocean Wise is a Vancouver Aquarium
conservation program dedicated to the
conservation of aquatic life. The Ocean
Wise logo next to a seafood menu item
is an assurance that the item is a

sustainable choice for keeping ocean life healthy and

~ Thrifty Foods, Canada.

abundant for generations to come.
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Luxurious touches in a stunning setting
Our 105 elegantly appointed guestrooms blend contemporary decor, boutique extras and a hint of alluring history. From
bathrooms with a view and lavish bathrobes to harbour-side balconies complete with refreshing ocean breezes, enjoy
waterfront tranquility at its very best.

•

Comfort pillowtop bed

•

Marble and glass bathroom with a view

•

Luxurious linens and non-allergenic duvets and pillows

•

37” Flatscreen HD TV & in room movies on demand

•

In room mini fridge, microwave, tea & Keurig one cup

•

Sony iHome alarm clock

•

Comfortable workspace desk and ergonomic chair

•

Complimentary daily newspaper

•

Complimentary wireless or wired high speed internet

•

Lavish bathrobes

•

In room safe large enough to accommodate a laptop

coffee brewers

Harbourview Guestrooms
Every Harbourview room at our hotel offers an unparalleled view of North Vancouver’s
waterfront and downtown Vancouver’s skyline. Open the sliding doors to your balcony and let
fresh seaside breezes relax and revitalize you.
Choose between a King or double bed configuration. 300 sq feet of prime waterfront space.

Mountainside Guestrooms
From the majestic, snow-capped North Shore mountains high above to the local sights of lower
Lonsdale Avenue, our Mountainside rooms offer a unique vantagepoint to our North Shore
Neighbourhood.
Choose between a King or double bed configuration. 300 sq feet of luxury décor.

Studio Guestrooms
Each Studio room offers a generous layout with a King bed and Queen pullout sofa-bed. Juliette
balconies, extra large walk in closets plus ample workspace are especially desirable features in our
Studio guestrooms
500 sq feet of versatile living space.
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Meetings & Catering
of Uncompromised Quality
From an efficient boardroom meeting for 10 to an
elegant ballroom celebration for 500, we offer over
10,000 square feet of versatile, naturally-lit, viewinspired function space. Your dedicated conference
services manager will work directly with you and your
team throughout your event. We draw from experience
when it comes to planning meetings and special
events, with custom tailored menu’s and services and

Pinnacle Ballroom
The heart of the Pinnacle Hotel at the Pier’s meeting space is the
4,800 square foot Pinnacle Ballroom. With 16 foot high windows,
the glass front walls of the Pinnacle ballroom allow for natural light
to stream in with panoramic views of the downtown Vancouver
skyline and harbour. Additional pre-function space is available in
the foyer outside the ballroom entrance for receptions, tradeshows,
or entertainment. The Pinnacle Ballroom is divisible into three
sections, each capable of accommodating groups of up to 150
people per section.

to meet your needs and budget. Our culinary team

Pier Salon

delivers a memorable experience for your guests by

The 1,585 square feet of Pier Salon is divisible by two into Pier

utilizing local sustainable products in carefully prepared

One and Pier Two. This function space is ideal for receptions and

dishes. All audio visual services are provided by Pacific

executive meetings with an unobstructed view over Burrard Inlet

Audio Visual who operate within the hotel offering an

towards the Vancouver city skyline. As a whole, this venue will seat

impressive inventory of equipment for any presentation.

a maximum of 85 with the added bonus of an adjacent outdoor
terrace.

Pier Three
A unique and beautiful space to host a stand-up reception, or a
sophisticated boardroom. Ocean views with marble floors. Located
beside the Pinnacle Ballroom with separate foyer area.

Portside
New to our meeting room options – located beside the Lobby
Restaurant. A very versatile room for breakout options or a larger
private dining area with floor to ceiling windows and 55” LCD TV.

Private Dining Room in the Lobby Restaurant
From a creative cocktail party to a professional business lunch,
our private dining room is perfect for intimate dining and exclusive
celebrations. This private space accommodates up to 24 people
and includes use of a wall mounted 55 inch LCD TV.

Rooftop Terrace
Looking for something beyond the ordinary? Our 1,250
square foot rooftop terrace and 625 square foot hospitality
room offer an opportunity for your outdoor ceremony or
welcome reception that you simply must-see. Just imagine
the spectacular panoramic views of Burrard Inlet and the
Vancouver city skyline as the backdrop to your special event.
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Dimensions Square Footage Ceiling Height Theater Reception Banquet Rounds of 10 Classroom

Pinnacle One
Pinnacle Two
Pinnacle Three
Pinnacle Ballroom (One, two & Three Combined)

Room

Banquet Room Capacities

Pinnacle Hotel at the Pier

